
 

 

Use, Care and Installation Guide 
Guide d’utilisation, d’entretien et d’installation 

Guía de instalación, uso y mantenimiento 
 
 

Ceiling Hood 

 
Models 

SUT950 – SUT951 
 
 
 

*** BEFORE INSTALLATION *** 
ENSURE THERE IS NO VISIBLE OR HIDDEN DAMAGE SUSTAINED DURING SHIPPING 

*** AVANT DE L’UTILISATION *** 
VÉRIFIEZ QUE L’APPAREIL N'A SUBI AUCUN DOMMAGE VISIBLE OU CACHÉ PENDANT LE TRANSPORT  

*** ANTES DE LA INSTALACIÓN ***  
ASEGURARSE DE QUE EL PRODUCTO NO HAYA SUFRIDO DAÑOS  VISIBLES O NO VISIBLES DURANTE EL 

TRANSPORTE  
 

*** SHIPPING DAMAGE *** 
MUST BE REPORTED WITHIN 5 DAYS OF RECEIPT 

*** TOUT DOMMAGE CAUSÉ PENDANT LE TRANSPORT *** 
DOIT ÊTRE COMMUNIQUÉ DANS LES 5 JOURS SUIVANT LA RÉCEPTION DE L’APPAREIL 

*** CUALQUIER  DAÑO DEBIDO AL TRANSPORTE *** 

TIENE QUE SER NOTIFICADO  A MÁS TARDAR 5 DÍAS DESPUÉS DE HABER RECIBIDO EL PRODUCTO   
 
 
 
IMPORTANT: READ AND SAVE THESE INSTRUCTIONS. 
                FOR RESIDENTIAL USE ONLY. 
IMPORTANT : LIRE ET CONSERVER CES INSTRUCTIONS. 
                        POUR UTILISATION RÉSIDENTIELLE UNIQUEMENT. 
IMPORTANTE: LEER Y GUARDAR ESTE MANUAL DE INSTRUCCIONES. 

SÓLO PARA USO DOMÉSTICO 
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IMPORTANT SAFETY INSTRUCTIONS 
WARNING: TO REDUCE THE RISK OF FIRE, 
ELECTRIC SHOCK, OR INJURY TO PERSONS, 
OBSERVE THE FOLLOWING:  
 
�  Use this unit only in the manner intended by the 
manufacturer. If you have questions, contact the 
manufacturer. 
 
�  Before servicing or cleaning the unit, switch power 
off at service panel and lock the service disconnecting 
means to prevent power from being switched on 
accidentally. When the service disconnecting means 
cannot be locked, securely fasten a prominent warning 
device, such as a tag, to the service panel. 
 
�  Installation work and electrical wiring must be done 
by qualified person(s) in accordance with all applicable 
codes and standards, including fire-rated construction. 
 
�  Do not operate any fan with a damaged cord or plug. 
Discard fan or return to an authorized service facility for 
examination and/or repair. 
 
�  Sufficient air is needed for proper combustion and 
exhausting of gases through the flue (chimney) of fuel 
burning equipment to prevent backdrafting. Follow the 
heating equipment manufacturer's guideline and safety 
standards such as those published by the National Fire 
Protection Association (NFPA), the American Society 
for Heating, Refrigeration and Air Conditioning 
Engineers (ASHRAE), and the local code authorities. 
 
�  When cutting or drilling into wall or ceiling; do not 
damage electrical wiring and other utilities. 
 
�  Ducted fans must always be vented outdoors. 
CAUTION: For general ventilating use only. Do not use 
to exhaust hazardous or explosive materials and 
vapors.     
CAUTION: To reduce risk of fire and to properly 
exhaust air, be sure to duct air outside - do not vent 
exhaust air into spaces within walls or ceilings, attics or 
into crawl spaces, or garages. 
WARNING: TO REDUCE THE RISK OF FIRE, USE 
ONLY METAL DUCTWORK. 

WARNING: TO REDUCE THE RISK OF A RANGE TOP 
GREASE FIRE: 
 
�  Never leave surface units unattended at high settings. 
Boilovers cause smoking and greasy spillovers that may 
ignite. Heat oils slowly on low or medium settings. 
 
�  Always turn hood ON when cooking at high heat or 
when flambeing food (i.e. Crepes Suzette, Cherries 
Jubilee, Peppercorn Beef Flambé). 
 
�  Clean ventilating fans frequently. Grease should not be 
allowed to accumulate on fan or filter. 
 
�  Use proper pan size. Always use cookware appropriate 
for the size of the surface element. 
 
WARNING: TO REDUCE THE RISK OF INJURY TO 
PERSONS IN THE EVENT OF A RANGE TOP GREASE 
FIRE, OBSERVE THE FOLLOWING: (a)  
 
�  SMOTHER FLAMES with a close fitting lid, cookie 
sheet, or metal tray, then turn off the burner. BE 
CAREFUL TO PREVENT BURNS. If the flames do not go 
out immediately, EVACUATE AND CALL THE FIRE 
DEPARTMENT. 
 
�  NEVER PICK UP A FLAMING PAN - you may be 
burned. 
 
�  DO NOT USE WATER, including wet dishcloths or 
towels - a violent steam explosion will result. 
 
�  Use an extinguisher ONLY if: 
– You know you have a class ABC extinguisher, and you 
already know how to operate it. 
– The fire is small and contained in the area where it 
started. – The fire department is being called. 
– You can fight the fire with your back to an exit. 
 
(a) Based on "Kitchen Fire Safety Tips" published by 
NFPA. 
 
�  WARNING: To reduce the risk of fire or electrical 
shock, do not use this fan with any solid-state speed 
control device. 

READ AND SAVE THESE INSTRUCTIONS 
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Warranty 
�

��������	
����	�����TWO-YEARS LIMITED WARRANTY�
 

 

TO OBTAIN SERVICE UNDER WARRANTY 
Owner must present proof of original purchase date. Please keep a copy of your dated proof of purchase (sales slip) in order to 
obtain service under warranty. 
 

PARTS AND SERVICE WARRANTY 
For the period of two (2) years from the date of the original purchase, Elica will provide free of charge, non consumable parts or 
components that failed due to manufacturing defects. During these two (2) years limited warranty, Elica will also provide free of 
charge, all labor and in-home service to replace any defective parts. 
 

WHAT IS NOT COVERED 
• Damage or failure to the product caused by accident or act of God, such as, flood, fire or earthquake. 
• Damage or failure caused by modification of the product or use of non-genuine parts. 
• Damage or failure to the product caused during delivery, handling or installation. 
• Damage or failure to the product caused by operator abuse. 
• Damage or failure to the product caused by dwelling fuse replacement or resetting of circuit breakers. 
• Damage or failure caused by use of product in a commercial application. 
• Service trips to dwelling to provide use or installation guidance. 
• Light bulbs, metal or carbon filters and any other consumable part. 
• Normal wear of finish. 
• Wear to finish due to operator abuse, improper maintenance, use of corrosive or abrasive cleaning products/pads and oven 

cleaner products. 
 

WHO IS COVERED 
This warranty is extended to the original purchaser for products purchased for ordinary residential use in North America 
(Including the United States, Guam, Puerto Rico, US Virgin Islands & Canada). 
This warranty is non-transferable and applies only to the original purchaser and does not extend to subsequent owners of the 
product. This warranty is made expressly in lieu of all other warranties, expressed or implied, including, but not limited to any 
implied warranty of merchantability or fitness for a particular purpose and all other obligations on the part of Elica North 
America, provided, however, that if the disclaimer of implied warranties is ineffective under applicable law, the duration of any 
implied warranty arising by operation of law shall be limited to two (2) years from the date of original purchase at retail or such 
longer period as may be required by applicable law. 
This warranty does not cover any special, incidental and/or consequential damages, nor loss of profits, suffered by the original 
purchaser, its customers and/or the users of the Products. 
 

WHO TO CONTACT 
To obtain Service under Warranty or for any Service Related Question Please Call: 
•  Elica North America Authorized Service at (888) 732-8018 
 Or by Writing To: 
•  Elica North America, Attention Customer Service 
 6658 156th Avenue SE, 
 Bellevue, WA 98006 USA 
 infoamericas@elica.com 
 

 

 

 

 

 

 

 

 

 

 

 


